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LINKING YOUR  
PLANVIEWER  
ACCOUNTS

A HOW-TO GUIDE

LINKING YOUR PLANVIEWER ACCOUNTS

HELP GUIDEUse this step by step  
guide designed to help  

you get the most out  
of PlanViewer
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STEP 1 STEP 2

We are aware that some of you hold pension savings in more than one 

Fidelity account, so below is a step by step process to linking your separate 

accounts, so you can manage them all in one place.

Make sure you have the usernames and 

passwords of all the individual accounts that 

you wish to link. You can reset these details 

on PlanViewer by going to ‘Can’t log in to 

your account?’

Log in to PlanViewer on any one of your accounts and click the 

‘Link accounts’ link under ‘Manage my plan’.
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STEP 3 STEP 4
Please enter the usernames and passwords for the accounts you wish to 

link, and once all accounts are added press ‘Link Accounts’.

You will now be required to create a new username and 

password for the Master Account. You can also choose which 

account is the default.
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STEP 5 STEP 6
Log back in to planviewer.co.uk with your Master Account 

username and password. Please note that the first time you 

log in, you will be asked if you wish to change your username 

and password.

You will get confirmation your Master Account has been created.

http://planviewer.co.uk
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STEP 7
 Once logged in, you will see your selected default account. To view your other 

accounts, you can change this in the top-right corner of the page.
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Please note, if you have linked multiple accounts, certain 

features and pages are not accessible via your PlanViewer 

Master Account login details. This includes communications 

on the 'My documents' page, transferring another account 

to Fidelity, changing your Expression of wish beneficiaries 

or investments. To access these services, please log in to 

your individual pension account(s) on PlanViewer using the 

relevant username and password).

For information regarding your pension account, or if you 

have any further questions regarding linking your accounts, 

please contact the Workplace Investing Service Centre  

at pensions.service@fil.com


