
We have agreed to transfer some of the pension plans 
we manage over to Scottish Friendly. Our aim is for this 
transfer to take place on 30 September 2026. Before it 
can go ahead, this transfer must be reviewed by our 
regulators and an independent expert, and then be 
approved by the High Court. This process is designed 
to ensure your interests are protected during and after 
the transfer.

This guide explains what’s happening and how the 
transfer will work. Please take the time to read it 
carefully, as it’s important you understand the transfer 
of your pension plan.

If you want to know more, please visit retirement.
fidelity.co.uk/fil-transfer-to-scottish-friendly. On this 
dedicated site, you can read and download all the 
documents relating to the transfer. This includes 
an analysis of the impact for members from an 
independent expert. 

You are also welcome to contact us by:

	■ Emailing: pensions.service@fil.com
	■ Calling: 0800 058 4448 (or (+44) 1737 838 585 if you 

are calling from outside the UK)
	■ Writing to: FIL Life, Beech Gate, Millfield Lane, 

Tadworth, Surrey KT20 6RP

About the transfer
Why are we doing this?
We’ve reviewed these plans and, after careful 
consideration, we believe another provider may be 
better placed to support your needs. In March 2025, 
we entered into an agreement with Scottish Friendly to 
transfer some of our pension plans to it. 

Why did we choose Scottish Friendly?
We carried out a comprehensive review and decided 
that Scottish Friendly was the best option to take over 

these pensions. We selected Scottish Friendly because 
of its track record of carefully looking after retirement 
savings over the long term. We also wanted the transfer 
process to be handled with the highest standard of care 
and service. 

Scottish Friendly is a leading UK life and investments 
organisation that has been around since 1862 and 
now looks after more than £4.2 billion for over 853,000 
individuals and organisations (as of 1 May 2025). 

Scottish Friendly is a Friendly Society incorporated under 
the 1992 Friendly Societies Act. It is authorised by the 
Prudential Regulation Authority (PRA) and regulated 
by the PRA and the Financial Conduct Authority (FCA). 
It is covered by the Financial Services Compensation 
Scheme. Find out more at www.scottishfriendly.co.uk. 

What does the Scottish Friendly merger with 
OneFamily mean for me?
After we agreed to move your pension to Scottish 
Friendly, it announced that it plans to merge with another 
provider called OneFamily. This will create a strong and 
future-focused mutual life assurer that will be one of the 
largest in the UK.

The merger is planned for early 2027, which will be 
after your pension moves to Scottish Friendly. When 
the merger happens, all Scottish Friendly policies 
– including your pension – will move to OneFamily. 
Scottish Friendly has told us that this merger won’t 
change the terms of your pension plan, and it doesn’t 
expect any important changes to how your pension 
is managed. 
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After your pension has transferred to Scottish Friendly, 
it will write to you with more details about the proposed 
merger with OneFamily.

Who is OneFamily?
OneFamily is the trading name of Family Assurance 
Friendly Society Limited, a UK mutual financial services 
provider owned by its members. (You can read more at 
onefamily.com)

Do I have to consent to this transfer to 
Scottish Friendly?
The legal process doesn’t require us to get the 
individual consent of our pension members, but it is 
designed to ensure careful consideration is given to 
members’ interests. You also have the right to make an 
objection if you feel you may be materially adversely 
affected by the transfer. (This means that you feel you 
would be disadvantaged in a meaningful way, such 
as the transfer reducing the security of your savings, 
changing how your policy works or affecting the service 
you receive.) The High Court will then consider these 
objections before making its decision. There’s more 
information about objections in the next column. 

Will the transfer cost me anything?
No, all the costs will be met by Fidelity and 
Scottish Friendly.

What happens to my annuity payments while the 
transfer is happening?
Your annuity payments will not be affected by 
this transfer.

What additional information is available about 
this transfer?
In addition to the information included with this guide, 
our website at retirement.fidelity.co.uk/fil-transfer-
to-scottish-friendly has all the documents relating to 
the transfer. Please also speak with your advisers if you 
have them. 

Do I need to do anything to have my pension 
transferred?
If you don’t have any questions or concerns, and 
you’re happy for your pension savings to be 
transferred to Scottish Friendly, you don’t need to take 
any further action. Should the transfer be approved 
by the High Court, your pension will be transferred.

Can I object to this transfer?
You can raise an objection if you feel you’ll be materially 
adversely affected by the transfer. (This means you feel 
you would be disadvantaged in a meaningful way, such 
as the transfer reducing the security of your savings, 
changing how your policy works or affecting the service 
you receive.) 

If you want to object, contact us by:

	■ Emailing: remediation.team@fil.com  
	■ Calling: 0800 368 6804 
	■ Writing to: WI BIM, Beech Gate, Millfield Lane, 

Tadworth, Surrey, KT20 6RP

You should set out your reasons for objecting and tell us 
how you think you might be adversely affected. 

If you raise an objection, we will reply to you and 
send your objection, our reply and any related 
correspondence to the High Court, the independent 
expert and our regulators before the final hearing. 
You can also describe your objection to the High Court 
yourself or through a legal representative.

Please see the Fidelity website for further details about 
the date, time and address of the final High Court 
hearing if you would like to attend in person.  

When should I object by?
If you would like to raise an objection, we would 
encourage you to do this by contacting us on the details 
set out in this guide before 25 August 2026. That way we 
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can properly consider and respond to your concerns. 
However, you are free to object later than this if you 
choose, or at the High Court directly.

How can I engage with the proposed Scottish 
Friendly merger with OneFamily?
If you join Scottish Friendly because of this proposed 
transfer, you will have the same rights as all other 
Scottish Friendly members going forwards. These include 
the ability to make representations about the OneFamily 
and Scottish Friendly merger to the PRA (who will consult 
with the FCA about these). You can also receive copies 
of relevant documents, including the report prepared by 
an independent actuary appointed to review and report 
on the merger. 

The merger is subject to a similar process to the transfer 
between Fidelity and Scottish Friendly. However, one 
key difference is that the merger does not need to 
be approved by the High Court. It only needs to be 
approved by the PRA. In addition, Scottish Friendly’s 
member representatives (known as delegates) will 
have to vote in favour of the merger with OneFamily. All 
members (including you, once the transfer from Fidelity 
is completed) will be able to contact the delegates to 
make their views known.

As part of the merger with OneFamily, Scottish Friendly 
will communicate with its members about the merger 
timetable and process. It will also provide details 
about where members can find more information and 
ask questions.

How do I update my contact details?
It’s important we have up-to-date contact details for 
you. The easiest way to update them is by contacting 
Hannover Re (the outsourced annuity administrator). 
You can call it on 0333 207 6398 (lines are open from 
9.00am to 5.00pm, Monday to Friday) or email at 
HannoverRe@equiniti.com. You can also write to the 
following address: 

Hannover Re  
PO Box 4986  
Worthing 
BN99 6FH

Please note: do not contact Hannover Re about the 
transfer to Scottish Friendly. As Hannover Re is the 
outsourced annuity administrator, it will be unable to 
respond to any queries or objections about the transfer.

How the transfer works
What are the requirements around this transfer?
This transfer follows a legal process that requires High 
Court approval. It applies to transfers of insurance 
products from one insurance provider to another and is 
designed to safeguard members’ interests.

	■ It requires the companies making and receiving the 
transfer to consult with their regulators, the PRA and 
the FCA, before starting the transfer. The regulators 

will submit reports to the High Court with their views 
on the transfer and the High Court will take these 
into account before it decides whether to approve 
the transfer. The regulators will also be involved 
throughout the process and will review copies of all 
relevant documents.

	■ Both companies must jointly appoint an independent 
expert to consider the impact of the transfer on 
members, in a report written for the High Court. 
We appointed Marc Loh of FTI Consulting LLP, who 
was approved by the PRA in consultation with the FCA.

	■ The transfer can only go ahead if it has been 
approved by the High Court, which will make sure it 
is satisfied that all legal requirements have been met 
and that members will not be materially adversely 
affected by the transfer. This includes confirming that 
Scottish Friendly has the financial and operational 
capability to manage the pensions.

What steps are taken in the transfer process?
There is a rigorous approval process with several steps 
before the transfer can go ahead. The expected dates 
for each of these steps are set out below. If these dates 
change, we will publish this on our website. At the time of 
this guide’s publication, we have completed the first step.

	■ Step 1 (27 March 2026): We applied to the High 
Court for permission to publish and dispatch 
details about the transfer. We attended an initial 
hearing at the High Court where the High Court 
approved our communications approach which 
allowed us to move to the next steps for this process. 
This has gone ahead. 

	■ Step 2 (before the final hearing): We intend to 
submit additional evidence to the PRA and FCA. 
This will include the report from the independent 
expert, reports from the Chief Actuaries of both 
companies and any witness statements that will be 
read at the final High Court hearing.

	■ Step 3 (8 September 2026): The High Court will hold 
a final hearing (a ‘sanction hearing’) to consider 
and approve the transfer.

	■ Step 4 (30 September 2026): If it is approved by the 
High Court, we transfer your pension and Scottish 
Friendly will become your new pension provider.

What happens if the transfer is delayed?
If the transfer is delayed, we will update the timetable 
on our website. We will also give you clear notice of the 
revised dates, so you understand what is happening 
and when. 

Any delay will not change how your pension is looked 
after and your savings will continue to be administered 
by Hannover Re until the transfer is completed.

What happens if the High Court doesn’t sanction 
the transfer?
If the High Court doesn’t sanction the transfer, it 
won’t happen. In this situation, we will contact you to 
let you know.
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Once the transfer has 
taken place
What will change?
Scottish Friendly will become your pension provider rather 
than Fidelity. It will be responsible for managing your 
pension, so you’ll need to contact Scottish Friendly if you 
have any questions about your pension. Once the transfer 
is complete, Scottish Friendly will send you a welcome 
communication to provide you with all their details.

What will stay the same?
While Scottish Friendly will take over as the provider 
of your pension, your regular annuity payments will 
not be affected by this change. They will continue 
to be made by Hannover Re, who is the outsourced 
annuity administrator.

Hannover Re will continue to provide your payment 
letters and annual benefit statements. You should 
contact it if you need to change your personal details.

Will I be adversely affected by this transfer?
The independent expert has considered the potential 
impact of the transfer on all members affected by it. 
They have concluded that, in their opinion, there will 
be no material adverse effect on security of benefits 
and the service provided. You can read the summary of 
the report that is enclosed with this guide, or in full at 
retirement.fidelity.co.uk/fil-transfer-to-scottish-friendly

Your pension will remain well-managed and compliant 
with the regulations. Scottish Friendly will take over the 
governance from FIL Life. Independent oversight will 
continue through Scottish Friendly’s Governance Advisory 
Arrangement, focusing on value for money, charges, 
investment performance and service quality.

Scottish Friendly is a mutual. Do I get membership 
rights if my pension transfers?
Mutuals are companies that are owned by their customers. 
After the transfer, you will become a member of Scottish 
Friendly, which means you’ll have membership rights.  

What are the benefits of being a member of 
Scottish Friendly?
You will get clear information about how Scottish Friendly 
is run through its rules and memorandum. You are also 
represented by member delegates who vote on key 
decisions and the organisation is run solely for the 
benefits of members, not shareholders.

What will happen to my personal data?
Until the transfer takes place, you will be a member 
of a Fidelity pension plan and we will look after your 
personal data just as carefully as we have always done. 

We will share your data with Scottish Friendly to allow 
the transfer to go ahead and make sure it can contact 
you once the transfer is complete. This will be done 
securely, in line with data protection legislation. 

Once the transfer is complete, we will continue to hold 
your personal data in case it is needed in future, until our 
data retention and privacy policies require its deletion. 
If you’d like to know more about the handling of personal 
data, you can:

	■ Read Fidelity’s privacy policy at: fidelity.co.uk/
privacy-policy

	■ Read Scottish Friendly’s privacy policy at: 
www.scottishfriendly.co.uk/privacy-policy

How will I know when the transfer is complete?
Shortly after the transfer has finished, Scottish Friendly will 
contact you to introduce its service. We will also put an 
update on our website to confirm the transfer is complete.

Other questions
How will you handle a Power of Attorney or 
financial adviser that has been registered on 
a pension?
Any Power of Attorney or financial adviser will be carried 
across to Scottish Friendly and remain in place once the 
transfer has finished.

How can I find out more about the proposal and 
Scottish Friendly?
Visit retirement.fidelity.co.uk/fil-transfer-to-scottish-
friendly to find out more about the proposal. You should 
find answers to all your questions, and you can view 
and download the reports submitted to the High Court.  
If you have any other questions, please call or email 
us. Our contact details are on page 1. To find out more 
about Scottish Friendly, visit www.scottishfriendly.co.uk

Can I receive this information in other formats?
If you need us to provide your letter or email, consumer 
guide or other key information in a different format, such 
as large print or braille, please contact us and we will 
arrange it for you. We can also do this for any of the 
other key information relating to this transfer.

Issued by FIL Life Insurance Limited (Reg No. 3406905). Authorised in the UK by the Prudential 
Regulation Authority and regulated by the Financial Conduct Authority and the Prudential 
Regulation Authority. Registered Office at: Beech Gate, Millfield Lane, Lower Kingswood, Tadworth 
Surrey, KT20 6RP. Fidelity, Fidelity International, the Fidelity International logo and the F symbol are 
trademarks of FIL Limited. WIXXXX/WFXXXXXXX/CSO/XXXX

mailto:retirement.fidelity.co.uk/fil-transfer-to-scottish-friendly/?subject=
http://fidelity.co.uk/privacy-policy/
http://fidelity.co.uk/privacy-policy/
http://www.scottishfriendly.co.uk/privacy-policy
http://retirement.fidelity.co.uk/fil-transfer-to-scottish-friendly/
http://retirement.fidelity.co.uk/fil-transfer-to-scottish-friendly/
http://www.scottishfriendly.co.uk

