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This year, we are supporting the Association of British Insurers and Pensions UK (formerly the Pensions and Lifetime Savings Association) 
industry wide campaign that encourages savers to engage more with their pension. Our campaign aligns with the national campaign to 
encourage members to trace any lost pensions, check in to see what they’ve saved so far and work out how much they need to save for the 
future.

 Audience:  All Workplace Workout members 

 Segmentation: 

 Logged in vs non-registered members 

 Webinar and non-webinar versions

 Timings:

 #PensionAttention email campaign – w/c 8th September

 Virtual Pension Centre email invitation – w/c 13th October

 Channels: Email, employer assets, articles, web, PlanViewer, Virtual Pension Centre

Member actions: Trace lost pensions, check in on pension using PlanViewer,  explore our retirement calculator tool. 

September 2025
Pension Attention member campaign

Take control of 
your workplace 

pension

I’m improving my 
financial wellbeing
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Email 1: Pay your pension some attention!
W/c 8th September
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Email creative | Webinar version
Member status segmentation: Logged in / not logged in

Please note that the campaign material included is subject to final compliance approval. 

Campaign web 
page

Webinar

Fidelity Retirement 
Calculator 

Pension tracing 
service

QR code to 
download 
the app

Links to Google Play and 
iOS app store

FRN included for 
members not registered 

for PlanViewer– helping to 
make the sign up process 

even quicker

https://retirement.fidelity.co.uk/webinars/
https://retirementcalculators.fidelity.co.uk/
https://retirementcalculators.fidelity.co.uk/
https://www.gov.uk/find-pension-contact-details
https://www.gov.uk/find-pension-contact-details
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Please note that the campaign material included is subject to final compliance approval. 

Fidelity Retirement 
Calculator 

FRN included for 
members not registered 

for PlanViewer– helping to 
make the sign up process 

even quicker

Email creative | Non- webinar version
Member status segmentation: Logged in / not logged in

Pension tracing 
service

Links to Google Play and 
iOS app store

Campaign web 
page

QR code to 
download 
the app

https://retirementcalculators.fidelity.co.uk/
https://retirementcalculators.fidelity.co.uk/
https://www.gov.uk/find-pension-contact-details
https://www.gov.uk/find-pension-contact-details
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Article

Please note that the campaign material included is subject to final compliance approval. 

Live w/c 6 Sept
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Pension Attention webpage

Please note that the campaign material included is subject to final compliance approval. 

Live w/c 5 Sept



Email 2: Virtual pension centre invitation
W/c 13th October 
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Our VPC provides an alternative digital solution to traditional face-to-face 
benefits fairs and presentations. We offer the use of a multi-purpose, 
multi-room digital 360-degree virtual platform to support members, in a 
similar way to an in-person event:

• Members can interact remotely with Fidelity via our ‘Ask Fidelity' 
function

• Use of financial educational films, animations and articles
• Provides links to Fidelity content via our website and PlanViewer
• Hosts plan information and other relevant literature

Virtual Pension Centre (VPC)

#PensionAtten
tion

Please note that the campaign material included is subject to final compliance approval. 
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Virtual Pension Centre Invitation email 

Please note that the campaign material included is subject to final compliance approval. 

W/c 13 October 

VPC live
 link 

Campaign 
web page



Employer assets | To share internally with members
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Pension Attention employer assets

Please note that the campaign material included is subject to final compliance approval. 

Available from  21st August on the Fidelity content hub  

Posters  - available in A4 and 
A3 sizes Digital banners

Available in the following sizes
• 300 x 250
• 527 x 185
• 600 x 150
• 728 x 90
• 1200 x 535

Social/internal communications post 
wording 
It’s time to strengthen your pension. Take three simple steps now to plan for retirement. 
Stretch your mind back to track lost pension pots, check what’s in them, and work out 
what you’ll need in the future #PensionAttention 

https://bit.ly/4oM2qC6

All assets under strict embargo until 5th September and must not be 
used after 27th October
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Virtual Pension Centre Employer assets

Please note that the campaign material included is subject to final compliance approval. 

Available from  29th September on the Fidelity content hub 

Poster  - available in A4, A3 
and TV banner sizes
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